LINK2FEED

QUICK FACTS FOR AGENCIES

What is Link2Feed?

Link2Feed (L2F) is a Service Insights
software database system designed

to streamline operations and assist in
resource planning for food pantries, food
banks and child nutrition programs.

How does Link2Feed work?

Each neighbor has their own unique
profile.

* Neighbor profiles can be created by
agency staff/volunteers.

When a neighbor visits your agency, their
“visit” is tracked within seconds.

* Neighbors can share their name,
birth date, or their unique profile ID so
agency staff/volunteers can find their
profile with ease.

Questions?

Contact Jarrod at jconnor@riverbendfoodbank.org

Why Link2Feed?

L2F helps us know who we are serving.

* Allows us to easily gather and track
unique numbers of individuals and
households served at your agency.

L2F provides us with efficient data for

easy, flexible reporting.

* Run reports using templates, or
customized data needs.

 The data we collect is used to better
serve our neighbors.

 Datais an important element in grant
writing.

L2F is FREE to our agencies.

* River Bend Food Bank covers the
software fee and provides two
Chromebook laptops to support
hunger-relief partners.

L2F is user friendly.

* Easy to use search tools to find
neighbors in the system.

* Accessible on any internet-enabled
device.

« Offers a wide range of support.

* River Bend will provide video tutorials on
how to operate various aspects of L2F.

L2F allows neighbors a one-time intake
process.

* Neighbors only need to complete the full
intake process one time.
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LINK2FEED

QUESTIONS AND CONCERNS

Common questions and concerns:

| am not comfortable with technology so Link2Feed won’t work at my agency.
Link2Feed is designed to be user-friendly. The platform uses a search bar similar to
Google so you can easily look up neighbors by name, birth date, street address, etc.
There are also online training videos, workshops and webinars.

My agency doesn’t use data. How does this benefit my agency?

Data helps us better understand our neighbors. You may learn that you are serving a large
senior population, neighbors with food allergies, neighbors who need low sodium and low

sugar options and more. All of this information helps you better serve the community. Data
is an important element in grant writing.

Myths VS Facts

As more partners adopt Link2Feed through the Core Collective, questions about

privacy and data security are natural. Below are common myths and facts. Link2Feed was
selected specifically because of its strong security features. It is secure and helps us serve
our neighbors more efficiently, respectfully and responsibly.

“Too much personal information is being collected.”

Information that is collected supports:

* Accurate duplicated and unduplicated household counts.

* Improved food sourcing (including culturally preferred foods).
* Responsible grant reporting and funding.

* Reduced duplicate intake for neighbors visiting muiltiple sites.

When reports are generated, identifiers are NOT included.

“We are putting our clients into a public database.”

* Link2Feed is a secure, permission-based platform — not a public database. Only
authorized, trained users can access information.

Ready to get started? é

Contact Jarrod at jconnor@riverbendfoodbank.org
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